Job Title Job Description Employer Pay FT/PT Contact Information | Posted On | Closes On
Technical Looking for techs with excellent Heritage Web |Base FT Mon-|Apply by emailing your |10/27/2008
Support customer service and telephone Solutions in  |wage Fri 8:30 {resume to

skills. Must have a basic Provo $11- 5 clapplicants@hwsinet.co
knowledge of computer hardware 14/hr m, or call us at 801-655-
and software. Must also be familiar plus 1600 xt 1646 or fax to
with basic internet concepts (html, commiss 801-437-2269.
uploading). ion
Technical Applies technical expertise using EMC FT Apply in person at 774 |10/27/2008
Support standard operating and diagnostic East Utah Valley Drive in
Engineer protocols to quickly resolve American Fork
standard to complex system level
issues. Identifies documents and
escalates customer issues. Utilizes
a wide variety of test equipment,
diagnostic tools and techniques
used in problem resolution.
Customer Provide technical support via email,| Xactware in FT Apply online at 10/28/2008
Support telephone and chat. Educate Orem www.xactware.com or
Technician customers on Xactware products call 764-5900.
2 Openings and services. Must be able to
effectively troubleshoot problems
and provide satisfactory customer
service.
Help Desk Provides technical support and Omniture in FT Fax resume and salary [10/28/2008
Technician training for end users. A+ Orem requirements to 801-722-
certification, Microsoft Certified 7001. Please reference
Professional Certifications and "HELP DESK
Apple Certified Support TECHNICIAN" on the
Professional preferred. cover sheet. Or apply
online at
www.omniture.com/en/c
areers
Technical Provide customers with excellent Teleperformanc |$9.50/hr [FT and |Apply online at 10/28/2008
Support Agent  [technical support and customer ein Lindon |training ; |PT www.teleperformance.co
service for Data Service, PC $10.50/h |available [m/careers or send your
Configurations, Home Router r resume to
Configurations, Video service set- productio christopher.dominguez
top box configurations and email n @teleperformance.com

support. Must have a strong
understanding of Communication
(Video, Data and Voice) networking
components, PC
Hardware/Software and Operating
Systems. A+ certification preferred.




Technical
Support

Candidate will be required to
understand standard
troubleshooting principles, theories,
concepts, and techniques, provide
outstanding customer service, and
have a demonstrable skill set
supporting Windows based
applications, networking, and
hardware. Candidates with A+, N+
or MCP certifications are strongly
desired.

Robert Half
Technology in
Orem

FT

Please email your
resume to
Troy.MacPherson@RHT
.com

10/28/2008




