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NETWORK/PC
SUPPORT
SPECIALIST

Works with computer users, MAC and PC, to
investigate and resolve computer software and
hardware problems in a fast-paced, deadline
oriented environment. Answers questions by
applying knowledge of computer software,
hardware and procedures. Determines
problem source and talks with users to
research problems and find solutions.
Maintains library of all software: installs and
maintains computers, and resolves computer,
network and user problems. Documents and
maintains documentation of all processes,
systems and procedures. This position
requires a willingness to learn and adapt, well-
developed analytical, interpersonal and
communication skills, a broad knowledge of
business and production computer systems,
and general troubleshooting ability. Excellent
customer service skills are required. Must
have experience with MAC and Windows
operating systems and Window servers and
Windows Active Directory Administration.
Associate degree in computer related field and
2-5 years computer support experience.

Daily Herald

FT

To learn more about our
company or to apply, please log
onto www.heraldextra.com and
click on "Jobs" and then
"Opportunities at Herald
Communications" for a listing of
our open positions. Please
include a cover letter and
resume with salary history.

2/3/2010

3/3/2010

Network
Administrator

PURPOSE & SCOPE To provide internal
network infrastructure and application support,
to sales and production staff.
QUALIFICATIONS « Microsoft Server
2003/2008 certification « Understanding of
Windows Terminal Services ¢ Strong
Networking, Active Directory, DNS, DHCP,
Policies « Exchange 2007 ¢ Blackberry
Server » ShoreTel or VoIP Basic Telephony
understanding and skill-set « Minimum 24
months experience in computer networking
and Desktop support « Experience or
Certification surrounding security firewall
policies and content filtering
RESPONSIBILITIES Internal Infrastructure
and Application Support: « Document existing
network infrastructure, servers, clients, and
applications. « Make recommendations for
optimizing and improving existing IT
implementations ¢ Assist employees with
application training, login, security, printing,
and other desktop computing issues as
needed * Assure server data backup and
restore processes ¢ Establish disaster-
recovery procedures for servers and desktops
» Keep traceable and accurate records on

i jvities e nd

Network
Engineer/Technician

Please email resume with the
word "Resume" in the subject
line to ewinegar@nle.com

2/2/2010

3/2/2010

We install, configure, troubleshoot, and
maintain computer networks for small and
medium-sized businesses along the Wasatch
Front. We are currently seeking a part-time to
full-time experienced technician/engineer to
join our team. Job Description: Seeking a self-
motivated and people-oriented technician to
interface with our clients and prospective
clients. Will be solving network issues for
small and medium sized businesses and
providing regularly scheduled and on-call IT
support. Evenings and weekends are
occasionally required. Minimum Requirements:
Strong System assembly Strong XP
Knowledge General Networking Knowledge
TCP/IP Recommended: Exchange W2003
Server W2008 Server Active Directory CISCO
Symantec Client/Server Anti-virus Please send
salary requirements.

COMPUTER
CONNECTION

FT

jmartin@computerconnectioninc

.com

1/19/2010

2/19/2010
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Operations Technical
Specialist

Operations Technical Specialist | needed for a
Spanish Fork employer. Will analyze and
resolve computer problems that arise in a
large warehouse. Do preventative system care
as needed. Qualifications: A.S. in computer
science or information systems preferred or
equivalent formal training or work experience.
Knowledge of Computer/Network systems and
related hardware/software. Work schedule is
3:00 am to 4:00 pm Monday through Friday.
Salary is $14.75 to $21.40 depending on
qualifications plus benefit package.

J C Penny

$14.75 -
$21.40
Hourly

JC PENNEY CO: To apply
please fax résumé to Paula
Hickman at:
phickman@jcpenney.com

2/4/2010




